lNy6nu4yHasi ogpepma Ha 3aknro4eHue do2oeopa
o npedocmaessieHuuU UHopMayUOHHbIX ycrlye u obecrneyeHuu
803MO)XHOCMU y4acmusi 8 MPo8oO0UMbIX TPOMO-aKUUsIX U UHbIX
Meponpusmusx

1. TepmMuHbI u onpedeneHus

Ogepma — HacCTOAWMMA AOOKYMEHT, npeacTaBnsawowmm cobor npennoxeHue,
cofiepxallee BCe CyLLEeCTBEHHbIE YCNOBUSA JOroBOpPa, N3 KOTOPOro ycMaTpuBaeTcs BONs
[MpousBoguTensa, Aenawowero npenrioxeHue, 3aknio4yuMTb [OroBOp Ha YyKas3aHHbIX B
HacTosLEeM NpeanoXeHUN yCrioBusix ¢ nobbiM, KTO OT30BETCA U NOATBEPAUT cornacue ¢
YyCNoOBUSIMU, OMMUCaHHbLIMW B HAcTosWeM JOKyMeHTe (nybnuyHasa odepTa).

lMpouseodumenb — OBWECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «[lnBOBapeHHas
komnaHua «bantuka», 3apeructpmpoBaHHoe B Poccunckon ®depepaumm B KayvectBe
topugundeckoro nuua (agpec: Poccus, CaxkT-lNeTepbypr, 6-1 BepxHun nepeynok, aom 3).

AzeHm — nvuo, OencTByloLlee Ha OcCHoBaHwM poroBopa ¢ [lpousBogutenem wu
obsasyoweecss coBepwartb Mo nopyveHuto [MpousBoauTens OpuaMYecKne M UHble
AENCTBUS OT CBOEr0 MMEHW, HO 3a c4yeT [poussoautens, nnbo OT MMEHU U 3a cyeT
Mpoussogutensa. [lo nopydeHuto [lpousBoauTens, BbICTynawLWero onepaTtopom
NepcoHanbHbIX OaHHbIX, AreHTbl (Takke MOryT MMEHOBaTbCA TexXHUYeCcKnMu
napTHepamu) OCyLecTBASAT 06paboTKy NepCoHanbHbIX AaHHbIX B Lensx,
onpegeneHHbix [Nponssoantenem.

MonHbIM nNepeveHb TexHMYECKMX NapTHEPOB pasMmellaeTcd Ha WHTepHeT-canTe
MpounsBogutens no agpecy www.baltika.ru n (unn) cneumanuanpoBaHHbIX IHTepHeT-
canTax 6peHOoB BbinyCckaeMon UM nNpoaykumu. NMocTtoaHHbIM TeXHUYECKMM napTHEPOM
Mpoussogutensa BbicTynaetr OO0 «CPM ConowHe» (UHH: 7451278717; appec
pernctpauun: 123022, Mocksa, 3BeHuropoackas 2-a yn., gom 13, cTtpoeHue 43,
nomelteHue VI, komHaTa 4).

Mompebumens — pnsnyeckoe nuuo, gocturwee 18 net n akuenToBaBLUEE HACTOSILLYHO
OdpepTy lNMpounssogutena nyteM NpeaocTaBneHNs emy CBOMX NEPCOHArbHbIX AaHHbIX,
NPUHATUA ydacTua B NpoBoguMbix [lpou3BoauTtenemM akTMBHOCTSX (MPOMO-akuMax W
T. 4.) Unun nHbiMm cnocobamm, o6o3HaveHHbIMK MponssoguTenem.

PeaucmpauyuoHHas ¢popma — web-dpopma Ha HTepHeT-canTax Npounssogutena n/mnum
Ha crneumann3anpoBaHHbIX NHTepHeT-canTax 6peHAoB BbiNyCKaeMon UM NpoayKuuun, C
ncnonb3oBaHMEM KoTopou [oTpebutenb NpeaoCcTaBnseT CBOM NepCoHarnbHble AaHHbIE
MpoussoguTento.

UHpopmayuoHHbIe ycriyau — BknwouvalwT B cebs HanpaeneHuwe [loTpebutento
MpousBogutenem, ero AreHTamu wuHGoOpmMauuum o npoaykrax [lpoussoautens, o
nposoauMbix MNMpounssogutenem n/vnn AreHToM NPoMo-akuusax, Apyrux MeponpusTusx,
WHOW WHOpMauun o JedaTtenbHocTn [NpousBoguTens nyTeM  HanpasrieHUs
Motpebutento SMS-coobuieHnin, coobLieHMn MO 3NEKTPOHHOW no4vTe Wnn B
MecceHaxepax, NnocpeacTBOM MyLl-yBeJOMMNEHUN, TerneOHHbIX 3BOHKOB U/UIU UHbIMU
crnocob6amn B COOTBETCTBMM C NpeaocTaBneHHbIMK [MoTpebutensmm cBeaeHnaMM.

2. [lpedmem u O6wue Nos1I0KeHuUs

2.1. Hactoswasa OdepTa aBnsieTcs ocdumymanbHbiM npegnoxeHnem Nponssoantens, B
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nvue ero lNpe3angeHTa, AeNCTBYIOLWEro Ha OCHOBaHMM YCTaBa, 3aKro4YuTb [0roBop C
MoTpebutenem o npegoctasneHun MNMotpebutento MHpOopMaLNOHHbBIX YCRyTr U COAEPXKNT
BCE CYLLIECTBEHHbIE YCNOBUA Takoro gorosopa (aanee — «[orosop»). B cootBeTCcTBUM C
ykasaHHbiM [loroBopom [pounssogutens obasyeTca mHgopmuposBaTth [loTpebuTtensa o
npogyktax [lpoussoantens, o NpPoOBOAUMBbIX UM U/MNK ero AreHToM NPOMO-akuusx U
CTUMYIMPYIOLLMX,  MapKETUHrOBbIX  MeponpuaTuax, 06 MHOM  AesTenbHOCTU
lMpomsBogutens, a Takke obecneyntb BO3MOXHOCTb Yy4acTUa B MPOBOAMMbIX
lMpomnsBogutenem w/unu ero AreHToM MPOMO-aKkUMAX, WHbIX CTUMYNUPYIOLLNX,
MapKETUHIOBbIX MEPONPUATUAX NyTEM HanpasneHus (nonyyenuna ot) MNoTtpebutento (-9)
SMS-coobuieHnin, cooblieHnin MO SMNEKTPOHHOW MoYTe WM B MeCCeHaXepax,
nocCpeacTBOM MNyLl-yBEAOMSEHUN, TeneOHHbIX 3BOHKOB W/MMAM WUHbIMK cnocobamu B
COOTBETCTBMM C  npegocTaBrneHHbiMn  [NoTtpebutenammn  lNMpomssogutento B
pernctTpaumoHHoOn oopme cBedeHNSAMU.

2.2. OanHas Odpepta aBnsetcs oduumanbHbiM OOKYMEHTOM W nybnukyetca Ha
NHTepHeT-canTe [Mpomssoautens no agpecy www.baltika.ru n cneumannanpoBaHHbIX
NHTepHeT-cantax 6peHaoB BbiNyCKaeMon UM NpoayKUMK.

2.3. Ha T[lotpebutenenn pacnpoCTpaHsTCa M3NoXeHHble B Hactodawen OdbepTe
YyCrnoBusA npefoctaBneHns MHPOPMAUMOHHBLIX YCNyr M obecneyeHns BO3MOXHOCTU
yyactmst B npoBogumbix NMponssogutenemM u/mnm ero AreHToM NpoMOo-akumsiX U Apyrnx
MEepPONpUATUSX CO BCEMU MNEPUOLAMNYECKN BHOCUMbIMU B HUX U3MEHEHUSIMW, C MOMEHTA
akuenToBaHus uMn HactosLwen OdepThbl.

2.4. NoTpebuTtenb cyMTaeTca akuentToBaBKMM HacToswyw OdepTy U 3akmoyYUBLINM
AOroBOp Ha okasaHue emy [lpousBoguTenem MHGOPMaLMOHHbIX ycnyr u obecneyeHve
BO3MOXHOCTW y4acTusi B npoBoaumbix [Mpoussogutenem w/vnu ero AreHtamy npomo-
aKunsax n Opyrmx MeponpusaTUsSX C MOMeHTa npepoctasneHus [MpoussoguTernto n/unu
AreHTy CBOMX MEepCOHarnbHbIX [aHHbIX, TMPUHATUA y4acTus B  MPOBOAUMbIX
MMpousBogmTenem axkTMBHOCTAX (MPOMO-akuuax W T.4.) WM UHbIMKM  cnocobamu,
0603Ha4eHHbIMU [Mpon3BoanTenem.

3. Oka3zaHue uHgopMayuUOHHbIXYyCJly2

3.1. NIHdopmauunoHHble ycnyrn okasbiBatoTca [lpoussogutenem wu/vnn ero AreHTom
MoTpebutento Ha 6e3Bo3me3gHOWM OCHOBE B 06bemMe M C NEepuoguyHOCTbIO,
onpeaensieMmbimu Nponssogutenem.

3.2. MNpousBoantenb Bnpase oOTkasaTb [loTpebutento B nNpegocTaBfieHUM BCEX WK
YacTM MHAOPMALMOHHBIX YCNyr B Criydae OTCYTCTBUSA TEXHUYECKOW WM MHOM
BO3MOXHOCTUN 6€3 06 BbSACHEHNST NPUYNH.

3.3. NHopmauunoHHble ycnyrn okasbiBatotcs [Mpoussogutenem [lotpebutento Ha
OeccpoyHOM OCHOBE OO0 MOMeEHTa pacTtopxeHus [lpousBogutenem [orosopa,
3akntodeHHoro ¢ MoTpebutenem nytem akuentoBaHus Hactoswen OdepTtbl, NMMG0 A0
HanpaeneHus Notpedbutenem NMponssoauTtento MHPopMauumn o pactopxxeHmn [lorosopa
n/vnun o6 oTkase B NONyYeHNN NHPOPMALIMOHHBIX YCAYT.

4. NHbIe ycrnoeusi

4.1. MNoTpebuTtenu, npuHMMaroLwme yvyactme B MPOMO-akUUAX M MHbIX MEpPONpUSATUSX,
nposBoauMbix lNMpounssogutenem unn AreHToM, OOSTKHbl O3HAKOMUTLCA C MpaBuamu
AaHHbIX  akummn n MepPONpUATUIA Ha NHTepHeT-cante Mponssogutens
(cneumanuanpoBaHHbIX VIHTEepHeT-canTax OpeHAOB BbiMyCKaeMOW MM MNPOAYKUUN) U
cnenoBaTtb UM.



4.2. MNMpoussoanTenb No CBOEMY YCMOTPEHWUIO BrnpaBe BHOCWUTb NtoOble M3MEHEeHUS B
HacTodawyto OdepTy B ntoboe Bpems. MHdpopmaums o6 ykasaHHbIX U3MeHeHusx ByaeT
pasmeLatbcs Ha NHTepHeT-canTte NpoussBogutensa u cneumannanpoBaHHbIX IHTepHeT-
canTax 6GpeHOoB BbiMyCkaeMon UM NPOAyKUMM HE MeHee 4eM 3a 7 (CeMb) OHen OO0 UX
BBOJA B AENCTBUE.

4.3. lMponsBoauTens octaBnseT 3a cobow NpaBO MNPUOCTAHOBUTbL WUIM MpPEKpPaTUTb
oKasaHue MH(OPMaLMOHHbIX YCyr B COOTBETCTBMU C HacTodwen OdpepTon B noboe
BpeMsa C yBegomsieHnem [loTpebGuTtenen nytem pasmMeweHuss COOTBETCTBYHOLLEN
nHpopmaumn Ha NHTepHeT-canTe lNpomnssoauTtens u cneynanmsanpoBaHHbliXx HTepHeT-
cavtax 6peHa0B BbiNyCckaeMOon UM NPOAYKLNN.

OcHoBaHueMm ansa pactopxeHus NMpomsBoguTenemM 3aknto4eHHOro nyTem akuenToBaHus
MoTtpebutenem Hactosiwen OdpepTbl [oroBopa €BMAAeTCA Takke npenocTaBneHne
MoTpebutenem uHdopmaumm o cebe, He COOTBETCTBYIOLWEN OEWCTBUTENBbHOCTU, YTO
MoXeT OblTb ycTaHoBneHo [lpousBogutenem, B TOM 4ucre, U nNyTeM MpPOBEpPKu
npeAacTaBneHHbix [NoTpebutenem gaHHbIX MeTogamMm n cnocobamm, COOTBETCTBYHOLLMMU
TpebOoBaHNAM POCCUNCKOro 3aKoOHOA4AaTENbCTBA.

4.4. Nudbopmaumsa cumTaeTcs HanpasneHHon oT umenn Mponssoautens NoTpebuTento,
ecrnuv oHa oTtnpasrneHa [ponssoguTenem nnu no ero nopyvyeHuto AreHtom cnocobamm,
yKkasaHHbIMU B NyHKTe 2.1. HacTosiwen OdpepTbl unu pasmelleHa Ha NHTepHeT-canTe
MpounssoguTensa n/unu cneumanmsampoBaHHblix VIHTepHeT-canTax 6peHaoB BbinycKaemomn
UM NPOaYKLUNN.

4.5. B cnyyae BO3HMKHOBEHMs crnopa Mmexay [lpoussogutenem u [loTpebutenem,
CBA3@HHOrO C ucnosiHeHvem [loroBopa, 3akfIlOY4EeHHOro Ha YCNOBUSAX HACTOSALLEN
OdepTbl, akuenToBaHHOW [NoTpebutenem, oH paspeluaeTcs nytem neperosopoB CTOPOH
NN, NPU HEBO3MOXHOCTU LOCTUXEHUS COrnacus, — B COOTBETCTBUMU C AENCTBYIOLINM
3akoHogartenscTBoM Poccuiickon ®egepaumm no mecty HaxoxaeHus Nponssoavrtens.

5. OmeemcmeeHHOCMb

5.1. OteeTcTBEHHOCTb [lpousBoanTeNns B OTHOLIEHUM MNpefoCTaBnseMblX B pamKax
HacTodAwen OdepTbl MHPOPMALMOHHBIX YCnyr n obecnevyeHmss BO3MOXHOCTU y4acTus B
npoBoauMbix lNMpounssogutenem unv AreHToM NPOMO-akUmMsax U Opyrnx MeponpuaTnax
orpaHunyeHa TpeboBaHnaMM 3akoHoaaTenbcTBa Poccuiickon depepauumn.



